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\Setting up your account

Email verification Set your password

« An email will be sent to you Create a secure password

from noreply@axsasia.com for your account.
» To activate your account, Your password must be:

click the verification link in AXS

the email within 24 hours of prow * At least 12 characters long e

rece“”ng It AXS Payments Merchant Portal Change Password

New Password
cotim ity o e matsarss * Includes one uppercase e =
« If needed, you may request a | letter (A-2) |
. . . » Click here to proceed Confirm new password

new verification link at — ®

https://merchant.axsasia.co * Includes one lowercase

m/ letter (a-2)
« If you did not initiate this * Includes one number (0-9)

request, please disregard the

email Il O < * Includes one special Il O <

character (|@#$%"&*)

Enter your name

AXS

AXS Payments Merchant Portal

Update Account Information
First name

John

Last name

Tan

Update Account

(1] O <

Account is
successfully set up

AXS

AXS Payments Merchant Portal

Your account has been updated.

[l O <



mailto:noreply@axsasia.com
https://merchant.axsasia.com/
https://merchant.axsasia.com/

\ Login to Merchant Portal

AXS

AXS Merchant Portal m

Navigate to https://merchant.axsasia.com/

email@email.com

................. b

Sign in using your registered email
address and password

Forget Password / Verify Email



https://merchant.axsasia.com/

\ Portal Functions

AXS Transactions
Home Start End Transaction Reference Account Status
T 16/01/2023  12:00:00 {7 16/01/2023 12:00:00 ff | 1234567890 Q ‘ MID vl v
Settlement Reports *Legend for Transaction Type v Settlement Reports
. Date Time % Transactions Reference MerchantReference %  MerchantOutlet + TID % Amount %  PaymentScheme ¥ Status ¥ Transaction Type % View
Invoices Start End Account
I A Mon, Jan 15 2024, 22:05:33 1387891 () 123456123456 PlazaSingapura 000000001 45.00 ViSA w PAY @ MID =
° —
Role Management Mon, Jan 16 2024, 22:05:33 37891 () 123456123456 PlazaSingapura 000000001  45.00 VISA w PAY @ You selected 0 file{s). You can select up to 10 files to download at a time. s ett I e m e n t s
App Credentials Mon, Jan 15 2024, 22:05:33 123u67891 (0 123456123456 PlazaSingapura 000000001 45.00 Mastercard W PAY EQ Date < No. of Transactions Currency Total Amount
AXS Checkout Mon, Jan 16 2024, 22:06:33 123467891 () 123486123456 PlazaSingapura 000000001 45,00 VisA @ PAY IE;C‘\% () 18/06/2025 0 SGD 0.00
Exceptions Mon, Jan 15 2024, 22:05:33 123467891 () 123456123456 PlazaSingapura 000000001 45.00 VISA PAY E A C 0 m p re h e n S I Ve S Ett I e m e nt
i @ @ O 18/06/2025 0 SGD 0.00 2 I
o reports to reconcile your
Maintenance Mon, Jan 15 2024, 22:05:33 137891 () 123456123456 PlazaSingapura 000000001 45.00 VISA w PAY IEQ
el Mon, Jan 15 2024, 22:05:33 137891 () 123456123456 PlazaSingapura 000000001  45.00 ViSA w PAY @ o 121062025 L S0 00 p ayo u t S W It h b a n k
Subseription Mon, Jan 16 2024, 22:06:33 123467891 (0 123456123456 PlazaSingapura 000000001 45.00 Mastercard ﬂm PAY @ 0 16/06/2025 0 6D 0.00 t ra n S a Ct I 0 n effl C I e nt | y °
Help & Support
Mon, Jan 15 2024, 22:05:33 1234567891 (0 123456123456 PlazaSingapura 000000001 45.00 VISA @ PAY @
Logaut O 15/06/2025 0 SGD 0.00
Mon, Jan 16 2024, 22:05:33 123467891 (0 123456123456 PlazaSingapura 000000001 45.00 VISA @ PAY IE:Q
—
Version: 1.1.0.8
erson (]} 14/06/2025 0 SGD 0.00
< TEA3 12 > Resultsperpage 10 v
O 13/06/2025 0 SGD 0.00
| A—
4 i
Transactions O wosees 0 - o
(] 11/06/2025 0 SGD 0.00
ccess real-time updates on transaction statuses, - 0
including successful, voided, or declined payments.
< R§2 3 ..3 > 10/ page ~




\ Portal Functions

Invoices

Download monthly invoices for
your records, available from the
third business day of each month.

User Management

Add and manage user access
within your organization

Role Management

Create roles and customise access
rights for group of users e.qg.
Administrator, Finance, Developer.

Account

Update your account password.

AXS

{a} Home

k~ Dashboard

[s] Transactions

[E) Settlement Reports

[® Invoices

&8, User Management

(5) Role Management

Developer

£ AXS Checkout

Manage Branding

Manage Payment Link

(\: Activity Log

& Account

& Subscription

(2] Help & Support

(> Logout

Version 1.5.0 - 1.5.0

Developer

Retrieve application credentials
for Drive/ Checkout/PayCube
integration.

AXS Checkout
Customise your payment page

branding and manage payment
links.

Subscription

View services your are currently
subscribed to.




\User and Role Management

AXS

Home

Dashboard
Transactions
Settlement Reports
Invoices

User Management
Role Management
Developer

AXS Check
Exceptions

Activity Log

Notice and
Maintenance

Account
Subscription

Help & Support

Role Management - Add Role

Role Name

Finance Admin

There is an existing role with the same name. Please input another name for this role.

Role Access

Transactions and Dashboard
Refund Request

Void Request
Settlement Reports
Invoices

User Management

Role Management

Developer (API Keys for AXS Drive)

Access

Access

Access

Access

Access

Developer (App Credentials for AXS Checkout and PayCube)

Manage Branding

Manage Payment Link
Activity Log

Subscription

Please select at least 1Role Access.

Access

View X

View X

Edit

Edit

Select All

View
Edit
Create

Delete

view X

View X

View X

Eait

Edit

Edit

X

X

P

X

X

AXS

Home

Dashboard

Transactions

Settlement Reports

Invoices

User Managem

Role Management

Developer

AXS Checkout

Exceptions

Activity Log

Notice and
Maintenance

Account

Subscription

Help & Support

User Management - Add User

Navigate to User Management from the main
dashboard

User Email

email@email.com

Click Add User

Access Rights

Hanbaobao Pte Ltd UEN 196812345A

— Smallbaobao Pte Ltd MID 1234567890

— . Aranda Country Club TID 1234567899
— Blk 123 Jurong East St 13 TID 1234567899
— . Downtown East TID 1234567899

— . JEM Jurong East TID 1234567899

— JEM Jurong East TID 1234567899

— . West Coast Park TID 1234567899

— West Gate Jurong East TID 1234567899
— Bigbaobao Pte Ltd MID 1234567890

t— [ Aranda Country Club TID 1234567899

— [ craigPlace TID 1234567899
t— [ DResort TID 1234567899
t— [ Downtown East TID 1234567899

+— [ Aranda Country Club TID 1234567899

— Aranda Country Club TID 1234567899

— . Begonia Car Park @ Downtown East TID 1234567899

Role(s)

Viewer X Finance Ops X v

Select All
Viewer
Finance Ops

Developer

Business Admin

Enter the user's email address and assign
the appropriate access level

Choose the role at the UEN, MID or TID level:
Superuser, Finance, Developer or your

customised role




\Setup Checkout - No Code
AXS Checkout s designed o give

businesses of all sizes a seamless way to
accept online payments, Merchants can: AXS Checkout - Manage Branding o . AXS Checkout - Manage Payment Link

Branding on Hosted Payment Page

Generate Payment Link

Customize your hosted payment page and how it will appear to your All fields are mandatory, unless otherwise indicated as optional.

 Design Hosted Payment Pages

Customise checkout pages with logos, brand N m

colours, and redirect links to deliver a trusted, — o

branded payment experience — all without o . il

heavy development work. ° S s

Billing Type

3 S P— ] one-time .

Button Text Colour

 Generate or Manage Payment Links oo Loty @ s
Create secure payment links instantly and | |

3]s

Redirect URL (Payment Unsuccessful) © Maximum Payment Count @

share them via WhatsApp, SMS, or email. |
Payment links can be set for with flexible
validity and capture consumer remarks.

(O Unlimited

Enable Consumer Remarks @)

a2 @




\Setup Integration Credentials (Developers)

AXS makes integration straightforward for developers.
With just a few clicks, businesses can:

 Create app credentials
Generate a unique Client ID and Secret for secure authentication.

« Manage applications
Add, edit, or delete app credentials directly via the portal.

« Start integration quickly
Credentials allow developers to quickly integrate and begin accepting
payments without heavy setup.

For Developers:

Create App Credentials for Integration

Developer - Application Creation

Create Application Credentials For AXS Checkout
Application Name

Perfume

ccccccc

Deve|0per 00000000000 - AXS De... v

Application Credentials

eeeee




\

Visit Developer Portal to view integration
documents

m | Developer Portal Home OurServices Developer ‘s Library Q ‘I‘ ‘Z‘

Welcome to

AXS Developer Portal

Navigate to

10



Contact our support team:
6560 2727

Operating hours:
Weekdays: 8.30am - 8.30pm
Weekend/PH: 8.30am - 6pm




Thank you

20 Kallang Ave #10-01, Pico Creative Centre Lobby B, Singapore 339411

www.axs.com.sg




